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Chapter SPS 62

REGULATION OF SCHOOLS AND SPECIALTY SCHOOLS

SPS62.01  Required contents for school and specialty school catalogs. SPS 62.07 Refund standards.
SPS 62.02 Requiredcontents for student contracts with schools and specialyPS 62.08  Disclosure of information to the department.
schools. SPS 62.09 Inspection of facilities and records.
SPS62.03  Deceptive trade names prohibited. SPS 62.10  Specialtytopicinstruction privileges and requirements for schools of
SPS 62.04 Deceptive sales practices prohibited. cosmetology.
SPS 62.05 Admission of unqualified students prohibited. SPS62.11 Prohibited conduct and discipline.
SPS 62.06  Negotiability of promissory instruments. SPS 62.12  Forfeitures to the department.

. NROEEéZChapter RL %2 Wgs %reatted SS gré égway ruleggtnj\)/el 5—52tﬁt-8}g- Chtap (12) A description of the surety bond unde8f.S 61.0&nd
er was renumbered chapter under s. ). ., otatsRegister . :
November2011 No. 671 an gxplanatlon ‘of how a student may make a claim on the bond.
History: Cr. Registey December1989, No. 408eff. 1-1-90; correction in (12)
. made under 513.92 (4) (b) 7.Stats.Register November 2Q1No. 671
SPS 62.01 Required contents for school and  spe-

cialty school catalogs. A school orspecialty school catalog  gps 62,02  Required contents for student contracts
or bulletin shall contain: = ~ with schools and specialty schools. A contract betweea
(1) Identifying data, including volume numbetates of publi  schoolor specialty school and a student shall contain:
cationand reprinting. . . . (1) Completeidentifying information of bottthe school or
(2) Nameof school or specialty school and its governing bodypecialty school andthe student, including the address of the

andofficials. _ _ _ schoolor specialty school location and its administrativiices;
(3) A calendarshowing dates of instruction for each coursandthe name, local address and permanent address of the student.
andvacation periods. Otheridentifying information may be included.

(4) The school or specialty school policy and regulations (2) A statement of the total cost and the unit costs of the con
regardingspecific entrance and graduati@guirements for each tractfor which the student will beesponsible, including tuition,
course. all fees, and the chges for books, materials, and equipment.

(5) Theschool or specialty school policy and regulations gov (3) A detailed statement of obligations of the school of spe
erning enroliment dates, leave, absences, tardiness, makegiifhy school to the student.

work, and interruption or suspension for unsatisfactory work or . o g .
attendanceand the conditions under which a student dismissed Ort$4) l,A (r:Iear rie1;;eren(r:]e(|ﬂo,|enttlflylng rtrg)e Ifﬁﬁg;chex't'oni\?fnthe
suspendedor unsatisfactory progress, conduct, aitendance SChool'sor specialty Schoa catalog or bullet ch was give
may resume the course of instruction. to the student.to provide the student.wnh information aboqt the
. o . schoolor specialty schogdrior to entering into the contract with
(6) Theschools or specialty schoa’policy and regulations the school or speci
k ; pecialty school.
governingstandards of progress required of the student, the gradB o . . ,
ing system of the school or specialty school, the minimum grades(®) Theanticipated starting and ending dates for the stuglent
consideredsatisfactoryconditions for interruption for unsatistac courseof instruction.
tory grades omrogress, and a description of the probationary (6) A clear statement of the educational requirements for
period, if any, as well as a description of the student progre$isensingin s.454.06 Stats., and any requirements for graduation
recordskept by the school or specialty school and furnished to tirem the school or specialty school which exceed the require
students. mentsfor eligibility to take the state licensing examination, and
(7) Theschool or specialty school policy and regulations-gowhethergraduation from the school or specialthool is required
erning student conduct and conditions of dismissal for unsatisf@efore the student will be allowetb take the state licensing
tory conduct. examination.

(8) A detailed description of ctgesfor tuition and a schedule  (7) A cleay simple descriptiomf the rules, policies, regula
of fees for student activities, laboratory fees, rentals, deposits diotis and laws governing the rights and responsibilities of the
all other chages which are referred to or included in the contractchoolor specialty school and the student or enrollee in reagard
The schools or specialty schod'refund policy shall be fully anyloans, financial aid, or credit extended to or on behathef
describedn the catalog or bulletin. studentor enrollee by or through the school or specialty school.

(9) An outline for each course describing the subjedhef To the extent the details are known at the time the contract is
course the type of work or skill to bkearned, the length of the signed,the description shall include the details of the amount of
courseand the number of credits or clock hours to be earnadyloan, financial aid, or credit extended to or on behalf of the stu
towardslicensing eligibility In addition, the school @pecialty dentor enrollee by or through the school or specialty school, and
schoolshall disclose any requirements imposed by the schooltbe nominal and déctive interest rate, thpayment terms, the
specialtyschool for graduation which exceed minimums requiredefaultprovisions, and the defenses to default, which are or may
by the state to be eligible for the licensure examination. If graduze applicable to the loan, financial aid or credit extendféden
tion is required before a student is eligibletatie the licensure any detailsof an enrollees financial aid package are not known
examinationthe catalog or bulletin shall so state. atthe time the contract is signed, the contract shall identify those

(10) A statement of the school or specialty school policy aréttailswhich remain to be determined, and whégdaf if any the
regulationsunder which it will grant credit for hours of previousfinal determination othose details will have on the enrolee’
educationand training. contract.

(11) A description of the school or specialty school placement (8) A clear statement of the refupdlicy used by the school
servicesand other resources made available to assist student®r specialty school.
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(9) A clear statement of conditions tkehool or specialty dents,or the public regarding actual or probable earnings or
schoolconsiders to be breach of the contract, adescription of opportunitiesn any field or vocation. It is an unfair addceptive
the possible remedies to be pursued against the student. salespractice to represent or imply in any way that persons
(10) Noticethatan enrollee has the right to cancel the contragmployedin a particular field or position earn a stated income or
until midnight of the third business day following receiptthg that persons completing a training course will earn the stated
enrolleeof a notice of right to cancel. In this paragrafslusiness incomeor “up to” the stated income unless:
day” has the meaning given unded21.301 (6) Stats. 1. The salary or income is equal to or less than the average
(@) The notice shall be printed in letters of fests than 12— salaryor income of persons employed in the indicated field or
point boldface typeainder the captiofENROLLEE’S RIGHT positionfor less than 5 years and the advertisement or representa
TO CANCEL” and read as follows: tion indicates the basis for calculation of the average salary or
You may cancel this ageement by mailing or delivering a income;and,
notice to (insert name and mailing address of agent of satiool 2. The advertisement oepresentation also states clearly and
specialtyschool)before midnight of the third businessday ~conspicuoushthat no guarantee is made that a person who pur
after you signed this ageement. “Business day” means any chasesthe advertised services will earn the stated salary or
calendar day except Saturday and Sundayand except the income,unless the guarantee is actuallfecéd bythe school or
following business holidays: NewYear’'s Day Martin specialty schoql. .
Luther King Jr.’s Birthday, Washington’s Birthday, Memo- . (d) The making of false or deceptive statementepresenta
fial Day, Independence DayLabor Day, Columbus Day; tions, or any statements or representations which havéethe

4 - : . dencyor capacity to mislead or deceive prospective students, stu
Veteran's Day, '_I'hanksglvmg and _Ch”Stm‘?‘& I you Wlsr‘]" dents,or the public regarding any opportunities in any vocation or
you may use this page as that written notice by writing *I * fie|q of activity as a result of the completionasfy given course
hereby cancel” and adding your name andaddress. A dupli  of instruction or educational service.

cate of this page is povided to you by theschool for your (e) Theuse of terms or titles such as “registrar”, “coun
records. selor”,“advisor”, or words of similar importo describe or refer to
(b) If the principal language of the enrollee is other than Eng schools or specialty schoa’'salesmen, agents, representatives,
lish, the school or specialty school shall give the enrollee writtem other employees in a mannehich misrepresents the training,
notice of the right to cancel in English and in the principal lanqualifications, experience, status, or position of the person to
guageof the enrollee. whomreference is made.
(c) The school or specialty school shall deliver 2 copies of the (f) The use of any illustration in any catalog, sales literature,
noticeof a right to cancel after the enrollee has signeetinell  or otherwise which tends to convey a false impression of the size,
mentcontract, but not before. importancejocation, or facilities of a school or specialty school.

History: Cr. Registey December1989, No. 408ef. 1-1-90. (g) The making ofiny false or deceptive statement or repre
sentationwhich has the capacity or tendency to deceive or mislead
2y prospective student, student, or the public regarding the
Emountor nature or terms of a prospective studeat’studens
financial obligation to the school or specialty school or any third
partyas a result of any agreement betwenprospective student
' or student, or on behalf of a prospective student or student, and the
9:schoolor specialty school.
History: Cr. Registey December1989, No. 408eff. 1-1-90.

SPS 62.03 Deceptive trade names prohibited.
(1) No school or specialtgchool shall use a trade or busine
name,label, insignia, or designation which has the capauity
tendencyor efect of misleading or deceiving prospective-stu
dentswith respect to the nature of the schookpecialty school
its accreditation, programs ofstruction or methods of teachin
or any other material fact.

(@) A school or specialty school shall not falsely represent

directly or by implication through the use of a trade or business gpg g2.05 Admission of unqualified students pro -

branch,bureau, or agency of the United States government, or 8y stydent who does not have a high school diploma or General
stateor local government or civil service commission. EducationaDevelopment (“GED”) certificate unless that appli
~(b) A schoolor specialty school shall not falsely represeriant passes a nationally recognized, standardized, or industry
directly or by implication through the use of a trade or busineggvelopedtest, subject to criteria developed by an appropriate
nameor in anyother manner that it isfdfated with or otherwise accreditingassociation, measuring the applicamiptitude to suc
connectedwith a public or private religiousr charitable @a-  cessfully complete the program for which the applicant has
nization,or any public or privateollege, universityor other insti  applied.
tution of higher education. Note: This testing requirement is drawn from the “ability to benefit” criteriaof
History: Cr. Register December1989, No. 408eff. 1-1-90. UsC1091(d).
History: Cr. Register December1989, No. 408eff. 1-1-90.

SPS 62.04 Deceptive sales practices prohibited.
(1) No school or specialty school shall engage in any deceptive SPS 62.06 Negotiability of promissory  instruments.
salespractices. The term “deceptive sales practice” inclunlgs, (1) Everyassignee of an enrollment agreement takes the enroll
is not limited to: ment agreement subject to all claims and defenses of the student

(a) The use of “help wanted” or other employment columns @r successors in interest under the enroliment agreement.
anewspaper or other publication to contact prospective student§2) No school or specialty school may enter into any enroll
in such a manner as lead such prospective students into theentagreement in which the studemaives the right to assert
beliefthat a job is déred. againstthe school ospecialty school or any assignee any claim

(b) The use of “blind”advertisements or sales literature t@r defense the student may have against the schapemialty
attractprospective students when the advertisements or literatgmool.Any provision in an enrollment agreement by whica
fails to set forth that courses of instruction or other educatiorgilidentagrees to a waiver is void.
servicesare being déred for sale. (3) (a) No school or specialty school may usgramissory

(c) The making of false or deceptis@tements or representa noteor instrument, other thaamcheck, unless it bears the follow
tions or any statements or representations which have the terg statement in contrasting boldface type: Tikian enroliment
dencyor capacity to mislead or deceive students, prospective stigreement instrument and is non—negotiable. Every holder takes
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the enroliment agreement subject to all other claims and defenisesr she is otherwise entitled under the bond required 8 S.
of the maker or obligor 61.06

(b) Compliance with requirements of federal and state statutes(5) RerFunD DEADLINE. A school or specialty school shall
regulationsand rules governing tHerm of notice of preservation makeany refunds due to a student or enrollee wigtrdays of
of consumers’ claims and defenses shaldeemed to satisfy thethe date the school or speciakghool dismisses the student or
requirement®f par (a). enrolleeor receives notice afithdrawal, or of the school or spe

History: Cr. Registey December1989, No. 408eff. 1-1-90. cialty school closing.
History: Cr. Registey December1989, No. 408eff. 1-1-90; correction in (4)

SPS 62.07 Refund standards. (1) EULL REFUND. A madeunder s13.92 (4) (b) 7.Stats.Register November 2Q1No. 671
school’sor specialty schod'refund policy shall providier a full

: SPS 62.08 Disclosure of information to the depart -
refundof all money paid by a student, except for a non-refundable ;
applicationfee of no more than $10, if: ent. Within 10 days of any request by the departmesthaol

or specialty school shall furnish the department withiaforma
(@) The student cancels the enroliment agreement or.eng?lbn requested concerning the scheofspecialty schodd facili
mentapplication within Susiness days after receipt of notice ofies, curricula, instructors, registration and enroliment policies,

acceptancérom the school or specialty school; or enrolimentrosters, student training hours and contracts, financial
~ (b) The student was accepted for enroliment but was urquaéicords,tuition and other chges, refund policies angolicies
fied for entrance; or concerningthe negotiability ofporomissory instruments received

(c) The studens enrollment was procured as tiesult of any in payment of tuition and other clges.
written or oral misrepresentations made by the schospecialty ~ History: Cr. Register December1989, No. 408ef. 1-1-90.
schoolor its agents.

(2) ParTIAL REFUND. (@) In this subsection, “percentage o
enrollmenttime” means the number of class days elapsed from €
start of the studen$ attendance until the studentast date of
attendancalivided by the total numbeaf class days required to
completethe course of instruction.

(b) If, for any reasora student withdraws or is dismissed by
the school or specialty school prior to the commencement of SPS 62.10 Specialty topic instruction privileges
classesthe chage may not exceed 15% tife total cost of the and requirements for schools of cosmetology . Alicensed
courseof instruction or $100, whichever is less. schoolof cosmetology may &r a specialty training prograim

(c) I, for any reason, a student withdraws or is dismissed Bgsthetic®r in manicuring, or bothyithout being licensed as a
the school or specialty school after the commencement of class#gcialty school or paying license fees beyond those required to
the schools or specialty schoa!'refund policy may not permit mgﬁntainicinsufegs a ECng gf i%zef?elt(il%%)é 71302

i istory: I. Registey December. , NO. L 1-1-90)Em emerg.

zﬂg\ﬁﬂgg ?@“E&%ﬁiﬁﬂ%ﬁﬁ e?rg%lfgooglt&s)l:]hﬁ oacrgg: ngm., eff. )2/—14—13;%:R 13-026 am. Register October 2013 N0o694 eff. :Il—l—l%.

SPS 62.09 Inspection of facilities and records. A
choolor specialty school shablermit the department to inspect

facilities and its records at any time during the sckawl’spe
cialty schools regular business hours upon the request of a-repre
sentativeof the department.

History: Cr. Registey December1989, No. 408eff. 1-1-90.

may the chage to the studeréixceed the total cost of the course SPS 6211 Prohibited conduct and discipline.
of instruction. (1) No owner director officer, shareholder or managing
TABLE 62.07 (2) ARTIAL REFUND CHAR T employeeof any school or specialty school may permit or engage
in any of the following conduct:
(a) Holding classes without a current license for the school or
PERCENTAGEOF ENROLLMENT TIME | |\ 0 o o e\ TAGE specialtyschool,
OF TCOJGESCSSE OF (b) Engaging in false, misleading, or deceptive advertising,
LESS THAN OR INSTRUCTION MAY BE recruitmentof students, enrolliment proceduresrecord keeping
GREATER THAN EQUAL TO CHARGED practices.
0% 5% 20% (c_) I_:alsifying or misrepresenting any information on any
5 10 30 applicationfor an initial or renewal license.
(d) Being convicted of any crimiavolving fraud or other cir
10 15 40 cumstancesvhich substantially relate to the operat@ra school
15 25 45 or specialty school.
25 50 70 (e) Allowing an unlicensed person to provide practical instruc
tion to any student.
50 100 100 (f) Harassing or discriminating against any enrollee or student
Note: Schools and specialty schools are encouragaddpt a policy wherein the pecausef age, race, creed, cql(amcestrynational origin, masi

refundto the student may exceed amounts set forth above when mitigating-circ ; H
tances are in evidence. 43 status, sex, or sexual orientation.

(3) EQUIPMENT FEES. A school or specialty school shall reim (@) Violating subchV of ch. 440 Stats., or chd54, Stats., or
bursethe cost of the unused equipment or supplies thatdent thiS chapter in the operation of a school or specialty school
wasrequired to purchase as a condition of enrollment or continL%Btab“Shmen_ass_OCIaIGd Wlth a school or specialty school.
participationin the course of instruction to a student who, for any (h) Engaging in any promises or threats to studergsnmioy
reason,withdraws or is dismissetly the school or specialty €esof a school, specialty school, @stablishment associated with
schooland who, within 15 days of withdrawal or dismissal; terg School or specialty school to obtain sexual or social contact or
dersfor reimbursement the equipment and suppiigkeir origi ~ anythingof value.
nal condition. (i) Distributing or using school or specialty school student cat

(4) ScHooLcLosING. If a school or specialty school closes oRlogsor contracts which do not comply with this chapter
terminatesprogram and no longerfefs instruction in a program  (j) Engaging in any conduct which could reasonably be-detri
in which a person is enrolled, the person shall be entitled to a prentalto the health, safetgr welfare of the publigr the students
ratarefund of the total cost of the course of instruction. No sudr staf of any school, specialty school, or establishnmas®oci
refundmay defeat any persantlaim toindemnification to which atedwith a school or specialty school.
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(k) Failing to comply with the terms of any contract witsta  cialty school shall be disciplined for the action of only one share
dentof the school or specialty school. holderwho owns or controls fewer than 10% of the shares of the

(L) Holding classes, except for structured salon visits aﬁgrporatignowning the SbCh%gLOV Spgsziﬁa”y SggIOOL( "
instructionfor individual student needs or industry trends, at anyHistory: Cr. Register December1989, No. 408eff. 1-1-90; am. (1) (L)Regis-
location other than that identified in the schaobr specialty ql{f_’gsze(ﬂt)e("g)b TS e Novamber e oy ¢t (). (o) made under s.
school’slatest application for licensure.

(m) Denying the department the opportunity to inspect, or SPS 62.12 Forfeitures to the department.  In addition
obstructingthe department in the inspection of, the sclsomi’ to or in lieu of discipline imposed against any school or specialty
specialtyschools facilities or records at artyme during regular school pursuant tos. SPS 62.07and in addition to any costs
business hours. assessegursuant to $140.22 Stats., the department may assess

(n) Usingany deceptive trade name, contrary 8RS 62.03 aforfeiture of not less than $100 nor more than $5,000 for each

g . . iolation of s. SPS 62.07 All forfeitures shall be paid to the
Sp(é)()aonrzfgaglng inany deceptive sales practices, contrary to é'epartmentln any case in which the department assesses both a

(2) Thedepartment may limit, suspend, or revoke the Iicenforfelture pursuant to this section and costs pursuant44G22

; . ) Hats., payments received by the department shall be applied first
of any school or specialty school whose ownigector officer, 0" osts assessed.

shareholderor ma”?‘g,ing emplpyee permits or participates in anyHistory: Cr. Register December1989, No. 408eff. 1-1-90; correction made
of the conduct prohibited by this rule, exctzt no school or spe unders.13.92 (4) (b) 7.Stats.Register November 2@INo. 671
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